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MO DAU

1. Ly do chon dé tai

Trong bdi canh chuyén ddi sb va toan cau hoa, cong nghé
thong tin thic ddy d6i méi gido duc, tao didu kién hoc tap linh hoat,
binh dang (Phan Thi Bich Loi, 2021; Ta Thanh Trung, 2022).
UNESCO dinh huéng giéo duc thé ky XXI 1a “hoc moi noi, moi luc,
sudt doi”, wu tién k¥ nang tu hoc (Qudc hoi, 2019). Pai dich Covid-
19 tir 2020 déy nhanh DHTT tai Viét Nam, dac biét tai TP.HCM —
trung tdm gido duc lon.

Gido duc tiéu hoc 1 nén tang nhan céch, k§ niang, nhung hoc
sinh (6-11 tudi) can hd tro truc tiép, dat thach thuc cho DHTT.
TP.HCM trién khai DHTT vé&i Zoom, Google Classroom, tap huan
gi4o vién, phu huynh dong hanh. Tuy nhién, han ché gém ha tang
cong nghé chua dong bo, thiéu quy trinh quan 1y, phuong phéap day
chua phu hop, kho danh gia nang luc hoc sinh. Chinh sach nhu Nghi
quyét 29-NQ/TW (2013), Chuong trinh GDPT 2018, Quyét dinh
1270/QD-SGDDT (2022) dat muc tiéu 25% noi dung tiéu hoc truc
tuyén dén 2025, nhung thiéu bién phap cu the.

Nghién ctu quan ly DHTT tiéu hoc tai TP.HCM con han ché,
dé lai khoang trong khoa hoc. Dé tai “Quan ly hoat dong day hoc
truc tuyén cho hoc sinh tiéu hoc TP.HCM trong bdi canh d6i moi
gido duc” mang tinh thoi su, co y nghia Iy luan va thuc tién, nham dé
xuit bién phap quan ly hiéu qua, nang cao chat luong gi4o duc sé
hoa.

2. Muc dich nghién ciru

Luan 4n 1am 13 co s& |y luan, thuc trang quan ly DHTT tiéu
hoc tai TP.HCM, d& xuit bién phap kha thi, nang cao hiéu qua
DHTT, phét trién ning luc tu hoc, kj ning cong nghé, phim chat
hoc sinh, phti hgp Chuong trinh GDPT 2018 va Chién lugc Chuyén
doi s6 Quéc gia 2022-2030.

3. Khéch thé va déi tweng nghién cieu

Khach thé nghién ciru: Hoat dong day hoc truc tuyén cho hoc
sinh tiéu hoc.



Dbi twong nghién ctru: Quan ly hoat dong day hoc truc tuyén
cho hoc sinh tiéu hoc TP.HCM trong béi canh ddi méi va gido duc
hién nay.

4. Nhiém vu va pham vi nghién ciu

4.1. Xay dung co so ly luan vé quan ly DHTT (khai niém,
nguyén tic, md hinh, kinh nghiém quéc té).

4.2. Khao sat va phén tich thyc trang quan ly DHTT tai
TP.HCM.

4.3. Bé xuat bién phap quan ly hiéu qua cho DHTT tiéu hoc.

4.4. Khao nghiém tinh cép thiét, kha thi va thuc nghiém cac
bién phap d& xut.

5. Pham vi nghién ciu

Noi dung: Nghién ctu quan ly DHTT tiéu hoc tai TP.HCM
giai doan 2021-2024, véi chu thé quan ly 1a Hiéu truong truong cong
lap.

bia ban: 13 quan/huyén (9 quan noi thanh: 5, 6, 8, 10, 11, Go
Vap, Tan Binh, Binh Tan, Tan Ph(; 4 huyén ngoai thanh: Binh
Chanh, Héc Mén, Nha Be, Cu Chi); khao sat 26 truong (mdi
quan/huyén 2 trudng), gom 420 can bo quan ly va 1.260 gido vién.

Thoi gian: Thu thap dit liéu tir 2021-2022 dén hoc ky 1 2023-
2024; thyc nghiém trong hoc ky 11 2023-2024.

6. Gia thuyét khoa hoc

Néu quan ly DHTT tai TP.HCM duoc thuc hién theo céc
bién phap duva trén Iy luan khoa hoc, phu hgp vai tdm sinh ly hoc
sinh, diéu kién thuc tién va dinh huéng doi mai gido duc, thi s& nang
cao chat lugng quan ly, cai thién hiéu qua DHTT va phét trién ning
luc hoc tap cuaa hoc sinh.

7. Co sé phwong phap ludn va phwong phap nghién ciru

7.1. Co s& phuong phéap luan

Hé thong: Xem DHTT va quan 1y nhu hé théng tich hop
(muc tiéu, ndi dung, phuong phap, hinh thic, phuong tién) dé dé
Xuit bién phap toan dién.

Thuc tién: Khao st thuc trang DHTT tai TP.HCM, phén tich
diém manh/han ché, tir d6 dé xuét giai phap phu hop.



Niang lyc: Phét trién kj ning tu hoc, sang tao cho HS tiéu
hoc théng qua quan Iy DHTT hiéu qua.

Chue nang quan ly: Ap dung chu trinh 1ap ké hoach — t6 chirc
— chi dao — kiém tra dé xay dung bién phép t6i vu.

7.2. Phuong phéap nghién cuu

Ly luan: Phan tich, tong hop tai liéu trong/ngoai nudc. Hé
thdng hoa ly thuyét quan Iy DHTT theo noi dung va xu hudng. Tong
két kinh nghiém tir cac mé hinh DHTT thanh céng.

Thuyc tién: Khao sat: 420 can bo va 1,260 gido vién tai 13
quan/huyén TP.HCM (phiéu hoi).

Phong van: Lam rd thuc trang qua trao doi voi CBQL, GV va
chuyén gia.

Thuc nghiém: Ap dung thi diém tai 2 truong (Binh Tri 1, Tuy
Ly Vuong).

Phan tich dir liéu: Sir dung SPSS va Excel dé ¢am bao d¢ tin
cay.

8. Pong gop méi cia dé tai luan an

8.1. Y nghia khoa hoc

Luan an hé thong hoéa ly luan quan ly DHTT cho hoc sinh
tiu hoc, phu hop chuyén déi sé gido duc TP.HCM, dya trén ly
thuyét quan ly va hoc tap sé (Jonassen, 1999).

Xay dung khung Iy thuyét quan ly DHTT, tich hop dic thu
gi&o duc do thi va Chuong trinh GDPT 2018.

Pé xuit bd sung “phdi hop phu huynh” nhu yéu té dic tha,
chua duoc nhan manh trude day (Naresh & Bhanu, 2015).

Tich hop dinh huéng chuyén ddi s6 2022-2030, md huéng
nghién ciru méi cho quan Iy DHTT hoc sinh tiéu hoc tai Viét Nam.

8.2. Y nghia thuc tién

Dé xuét 05 bién phap quan ly hiéu qua DHTT: Nang cao
nhan thac vé vai tro quan ly DHTT: Cai thién chéat luong lap ké
hoach DHTT: Té chirc DHTT linh hoat, pht hop tam sinh ly HS tiéu
hoc: Tang cudng chi dao sat thuc té; Doi méi kiém tra, danh gia dé
nang cao chit lugng day hoc;



Giai quyét cac han ché chinh: Khic phyc van dé ha tang cong
nghé, ky ning gido vién; Cai thién cong tac to chic va kiém tra; HO
tro phét trién nang luc quan ly va day hoc s6; Thiic day ning luc tu
hoc va dam bao cdng bing giéo duc.

Két qua khao nghiém: Chiing minh tinh kha thi va hiéu qua
budce dau; Tao co s¢ dé xuat nhan rong md hinh.

9. Céu trdc caa luan an

Luan &n gém: Phan ma dau, két luan, khuyén nghi, danh muc
tai liéu tham khao, phu luc.

03 chuong chinh:

Chuong 1: Co s& ly luan vé quan Iy hoat dong day hoc truc
tuyén cho hoc sinh tiéu hoc

Chuong 2: Thuc trang quan |y hoat dong day hoc truc tuyén
cho hoc sinh tiéu hoc Thanh phé Ho Chi Minh

Chuong 3: Bién phéap quan ly hoat dong day hoc truc tuyén
cho hoc sinh tiéu hoc Thanh phé H5 Chi Minh trong béi canh doi
mai gido duc va dao tao hién nay

CHUONG 1

CO SO LI LUAN VE QUAN LY HOAT PONG DAY
HQC TRUC TUYEN CHO HOQC SINH TIEU HQC

1.1. Téng quan nghién citu

Day hoc tryc tuyén trg thanh xu huéng tit yéu trong ky
nguyén 4.0, duoc thiic day bai Al, su pham mo, OER va chinh sach
chuyén ddi s6 nhu Quyét dinh 1705/QD-TTg. Hé théng ADAPT gigi
thiéu tai “Demo Wednesdays Live” 30/10/2024 hd trg hoc tap mién
phi, dinh hinh gi4o duc s6 tai Viét Nam.

1.1.1. Céc nghién ciru vé hoat dong day hoc truc tuyén
cho ngudi hoc

Nghién cizu quoc té

Céc nghién ciu quéc té vé day hoc truc tuyén (DHTT) cung
cap nén tang ly thuyét va thyc tién, duoc phan tich theo ba hudng: ly
thuyét nén tang, tng dung thyc tién, va doi méi cong nghé, danh gia
gia tri va han ché trong viéc quan ly DHTT cho hoc sinh tiéu hoc tai



Viét Nam.

Huréng ly thuyét nén tang:

Verduin & Clark (1991): Dinh nghia DHTT la hinh thtc
giang day vuot rao can khong gian, thoi gian

Moore & Anderson (2003): Md hinh 4 thanh té (nguoi day,
ngudi hoc, hé thdng truyén tai, ndi dung)

Panh gia: Cac nghién ctiu nay tao khung Iy thuyét co ban,
hitu ich cho thiét ké h¢ thong DHTT, nhung chua dé cap dén dic
diém hoc sinh tiéu hoc, nhu kha niang tu hoc han ché va nhu cau hd
tro tir phu huynh.

Huéng g dung thec tién:

Staker & Horn (2012): Hoc tap két hop (blended learning)

Naresh & Bhanu (2015): Hiéu qua DHTT qua mang Euro
PACE (91% DH chau Au ap dung)

Panh gia: Y twong hoc tap két hop c6 thé ap dung cho hoc
sinh tiéu hoc, nhung cac nghién ciru chu yéu tap trung vao gido duc
dai hoc, chua phu hop véi hoc sinh nho tudi can phy huynh hd tro.

Huéng déi méi cong nghé:

Bates (2020): Ung dung Al va OER

Siemens (2022): Ly thuyét két ndi hoc tap (connectivism)

Han ché: Thiéu tap trung vao dic diém hoc sinh tiéu hoc (tam
ly, vai tro phu huynh)

Két lugn quoc té: Cac nghién cau khang dinh DHTT linh
hoat, nhung thiéu bién phap quan ly cho hoc sinh tiéu hoc, dic biét
vé vai trd phy huynh va yéu té tam ly. Luan an ké thira khung ly
thuyét cuaa Moore va Anderson, tich hop Al va OER (Bates), va phbi
hop phu huynh (Nguyén Vin Hoa) dé dé xuat bién phap phu hop.

Nghién ciu trong nuéc

Céc nghién ctru trong nuréc phan anh xu huéng chuyén doi s6
gi4o duc, phan tich theo ba hudng: ly thuyét nén tang, ang dung thyuc
tién, quan 1y va d6i mai cong nghé, ciing cac chinh sach hd tro.

Huéng ly thuyét nén tang:

Cao Puc Hanh (2007) dinh nghia e-Learning véi bon thanh
t6: noi dung (bai giang dién tr), phan phdi (website, email), quan ly



(dang ky, theo ddi truc tuyén), va hop tac (thao luan qua dién dan).

Lé Huy Hoang (2011) nhan manh twong tac giira nguoi day,
ngudi hoc va cong dong qua céng nghé va phuong phap truyén
thong.

Panh gia: M6 hinh cia Cao Buc Hanh cung cap cau tric rd
rang, nhung chwa dé cap hoc sinh tiéu hoc. Nghién ciru cia Lé Huy
Hoang nhan manh twong tac, nhung can bé sung vai trd phu huynh.

Huéng iig dung thec tién:

Vii Thi Hanh (2013) phan biét giao tiép dong bo (thao luan
truc tuyén) va khong dong bd (tw hoc qua email, didn dan), nhan
manh tinh linh hoat.

Nguyén Thi Lé (2012) xem DHTT Ila giai phap tan dung
cdng nghé thong tin, trién khai tir 2006 véi sy hd tro cia Nha nudc
va doanh nghiép.

Nguyén Thi Bach Tuyét (2014) danh gia DHTT tiét kiém chi
phi, linh hoat, ting ty chi va binh dang co hoi hoc tap.

Panh gia: Cac nghién ciu 1am rd tiém niang DHTT, nhung
chua dé cap cach 4p dung cho hoc sinh tiéu hoc, can hoc liéu phu
hop va hd trg phu huynh.

Huéng quan Iy va déi méi cdng nghé:

Phan Thanh Toan (2017) mé ta e-Learning 4.0 1a hé thdng
hoc truc tuyén thdng minh, st dung AT dé c& nhan hoa hoc tap.

Nguyén Vin Hoa (2023) nhan manh phdi hop phu huynh
trong quan ly DHTT cép tiéu hoc dé dam bao an toan va hiéu qua.

Tran Thi Thu Hién (2023) d& xuat ding AI dé ca nhan hoa
hoc tap va tdi uu hoa quan ly giang day.

Panh gia: M6 hinh e-Learning 4.0 va Al ¢c6 tiém ning, nhung
chua chi trong vai trd phu huynh va dic diém tdm ly hoc sinh nhé.

Chinh sach hé tro:

Van kién Pai hoi XI (2012) va Quyét dinh 749/QD-TTg
(2020) thiic day chuyén doi sd, xa hdi hoc tap, va binh dang co hoi
hoc tap.

Quyét dinh 711/QD-TTg (2012) vi Thong tw 12/2016/TT-
BGDDT dinh nghia e-Learning la hoc tap linh hoat qua hoc liéu dién
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banh gia: Chinh sach tao co s& phap ly manh mé, nhung
thiéu huéng dan cu thé cho quan ly DHTT cap tiéu hoc, nhu hoc liéu
phu hop va vai tro phu huynh.

Két luan trong nudc: Cac nghién ctru va chinh séch cung cap
nén tang cho DHTT, nhung thiéu sy tap trung vao hoc sinh tiéu hoc,
dic biét vé tam ly, vai trd phyu huynh, va hoc liéu pht hop. Luan an
ké thira cac dinh huéng dé dé xuat bién phép quan ly, tich hop phu
huynh va cong ngh¢ theo Chuong trinh GDPT 2018.

Tong két: Cac nghién ciu qudc té va trong nudc cung cap
khung Iy thuyét, tng dung thuc tién, va doi méi cong nghé cho
DHTT, nhung cha yéu tap trung vao gido duc dai hoc, thiéu bién
phap quan ly cho hoc sinh tiéu hoc. Luan an ké thira cac khung ly
thuyét (Moore va Anderson, Cao B¢ Hanh), tich hop Al, OER, hoc
tap két hop, va phdi hop phu huynh (Nguyén Vian Hoa), dé xuat bién
phép quan ly DHTT phu hop véi hoc sinh tiéu hoc tai Viét Nam, dap
ng chuyén dbi s6 va Chuong trinh GDPT 2018.

1.1.2. Nghién ciu vé quan Iy hoat dong day hoc truc
tuyén cho ngudi hoc

1.1.2.1. Quan ly hoat dong day hoc

Cac nghién ctu vé quan ly hoat dong day hoc tap trung vao
t6 chuc va didu khién khoa hoc nhim dat muc tiéu gi4o duc trong
moi trudng truyén thong va truc tuyén.

Garrison va Anderson (2003) d& xuit moé hinh “Cong dong
truy vin” véi ba yéu td: su hién dién xa hoi, nhan thic va giang day,
nhan manh tuong tac trong DHTT.

Fullan (2001) nhian manh tinh linh hoat va vai trd céng nghé
thong tin (CNTT) trong hd tro gido vién va thuc day su tham gia caa
hoc sinh.

Vii Thi Thu Huong (2016) xem quan |y day hoc la hé thong
tac dong c6 ké hoach (hoach dinh, t6 chirc, diéu hanh, kiém tra) dé
nang cao chit lugng giang day.

Phan Thi Ngoc Thanh (2019) tap trung vao xay dung cong
ddng hoc tap truc tuyén, nhan manh ba yéu té twong tu Garrison va



Anderson.

Panh gia: Cac nghién cau nhan manh twong tac, cong nghé
va to chirc hé thong, nhung chil yéu tap trung vao giéo duc tong quét
hodc ngudi hoc truong thanh, thiéu sy diéu chinh cho hoc sinh tiéu
hoc, can hd tro tir phu huynh va hoc liéu phu hop.

Quan diém tac gia: Quan Iy day hoc can linh hoat theo nhém
nguoi hoc, tang cudng tuong tac, ng dung cong nghé va gidm sat
linh hoat dé dam bao chat luong, dac biét chd trong hd tro hoc sinh
tiéu hoc.

1.1.2.2. Quan Iy hoat déng day hoc truc tuyén cho nguoi hoc

Nghién ctu quéc té:

Joo (1999) nhan manh nang luc giang vién, hd tro ky thuat va
hoc ligu chét luong trong quan ly DHTT.

Hao Shi (2010) d& xuat chuong trinh “lay ngudi hoc 1am
trung tdm” véi hoc liéu dién tir va cong nghé tuong tac dé thic day
hoc téap tich cuc.

Bussakorn Cheawjindakarn va cong su (2012) xac dinh nim
nhan t thanh cong: co ché quan 1y, mdi trudng hoc tap, ndi dung,
dich vy ho tro va danh gia.

Gilly Salmon (2019) dua ra mé hinh 5 giai doan (tiép can, x&
hoi hoa, trao ddi thdng tin, xay dung tri thirc, phét trién) dé téi vu
hoéa hoc tap truc tuyén.

Garrison va Vaughan (2021) khuyén nghi tich hop nguoi
day, ngudi hoc va cong nghé dé tao cong dong hoc tap ning dong.

Nghién ctru Viét Nam:

Thach Thi Tuyén (2015) dé xuat bay giai phap quan 1y, nhu
nang cap Moodle va xay dung chinh sach hoc liéu.

Tran Thi Lan Thu va cong su (2016) xay dung tiéu chudn
quan ly chat lugng DHTT theo chuan qudc té.

Bo GD&DT (2021) qua Théng tu 09/2021 chuén héa quan ly
DHTT, tap trung vao luu trir hoc liéu va danh gia.

Nguy&n Thi Thu Ha (2023) d& xuét tich hop AI va OER dé
ca nhan hda hoc tap.

Pham Thi Hong Nhung (2023) nhin manh d6i méi lanh dao



va nang cao nang lyc sb cho giang vién.

Panh gia: Cac nghién ciu qudc té va Viét Nam nhan manh
cdng nghé, tuong tac va cong dong hoc tap, nhung tap trung vao giéo
duc dai hoc hoic ngudi hoc truong thanh, it cha ¥ dén hoc sinh nho
tuoi, can hd tro tir gia dinh va hoc liéu phi hop.

Quan diém tac gia: Quan ly DHTT can diéu chinh cho hoc
sinh tiéu hoc bang cach ting cuong hd tro gia dinh, thiét ké hoc li¢u
phu hop lia tudi, va két hop xa hoi hoa, danh gia linh hoat, dap tng
béi canh gi4o duc Viét Nam véi vai trd quan trong caa phu huynh.

1.2. Khai ni¢m co ban

1.2.1. Khai niém hoat @ong day hec truc tuyén cho hec
sinh tiéu hoc

1.2.1.1. Khai niém vé hoat d@éng day hoc truc tuyén

DHTT Ila hinh thirc gido duc hién dai st dung cdng nghé va
Internet dé t6 chirc giang day, vuot qua rao can khdng gian va thoi
gian.

B GD&DT (2021) dinh nghia DHTT la hoc qua mang
Internet trén cac thiét bi nhu may tinh, dién thoai.

Moore va Kearsley (2012) nhdn manh twong tac dong b,
phl hop véi hoc sinh tiéu hoc can huéng din tuc thoi, nhung ciing
bao gom khong dong bo (giri bai giang qua mang).

Khéc vé6i e-Learning (Urdan va Weggen, 2000), vén tap
trung vao tu hoc khdng dong bo, DHTT wu tién tuong tac, phi hop
vé6i hoc sinh tiéu hoc nho su hd tro tir gido vién.

Quan diém tac gia: DHTT la qué trinh giang day va hoc tap
qua mdi truong b, két hop dong bo va khong dong bo, st dung cong
nghé dé két ndi gio vién va hoc sinh, nhan manh twong tac va hd tro
cho hoc sinh tiéu hoc c6 kha ning tu hoc han ché.

1.2.1.2. Hoat déng day hoc truc tuyén cho hoc sinh tiéu hoc

Verduin va Clark (1991) nhin manh tinh gidn cach khong
gian va thoi gian.

Nguy&n Thi Minh Chau (2021) d& xuét hoc liéu sinh dong
(hinh anh, video, tro choi) dé tiang hing tha.

Pham Thi Hong Nhung (2020) nhan manh vai trd phyu huynh
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trong hd trg hoc tap.

Bo GD&DT (2021) yéu cau dam bao twong tac va hoc liéu
theo chuong trinh GDPT.

Théach thirc: Phy thugc ha tang cong nghé, nguy co giam tap
trung (Tran Quang Thuan, 2020).

Quan diém tac gia: DHTT cho hoc sinh tiéu hoc 1 hinh thirc
gido duc tir xa qua cdng nghé, két néi giao vién, hoc sinh, phu huynh,
sir dung hoc liéu sinh dong va hudng dan tryc tiép, phi hop véi tam
Iy va nhan thuc laa tudi.

1.2.2. Khai niém quan ly hoat dong day hoc truc tuyén
cho hec sinh tiéu hoc

1.2.2.1. Quan Iy

Henri Fayol (1916): Quan Iy gém lap ké hoach, t chirc, chi
dao, diéu hanh, kiém soét.

Koontz va cong su (1998): Phéi hop nd luc dé dat muc tidu
t6 chirc.

bing Qudc Bao (2011): Két hop duy tri 6n dinh va d6i méi
phat trién.

Tran Kiém (2008): Tac dong c6 ké hoach dé dat myc tiéu.

Két luan: Quan 1y 1a tac dong c6 muc dich, phdi hop ngudn
luc, linh hoat theo béi canh gido duc, dic biét vai DHTT.

1.2.2.2. Quan ly hoat déng day hoc

Hoy va Miskel (2012): Thiét ké, thuc hién, danh gia chuong
trinh giang day, toi vu diéu kién hoc tap.

Glickman va cong su (2017): Ho tro gi4o vién, giam sat, cai
tién dé nang cao chit luong.

Marzano va cong su (2005): Can tam nhin, c¢éng cu hd tro,
moi truong tich cuc.

Vii Thi Thu Huong (2016): Tac dong c6 ké hoach dé dat muc
tiéu day hoc.

Pham Minh Hac (2005): Hé thng tac dong lay day hoc lam
trung tam, huéng ti phét trién bén ving.

Quan diém tac gia: Quan ly day hoc can hd trg giéo vién, lay
hoc sinh 1am trung tdm, sir dung cdng nghé (Zoom, Kahoot) dé ting
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tuong tac va chat luong.

1.2.2.3. Quan Iy hoat déng day hoc tric tuyén cho hoc sinh
tiéu hoc

Michelle Dadds (1997): Té chirc gi4o duc tir xa qua cdng
nghé, tao diéu kién hoc tap hiéu qua.

NEA (2020): Sir dung hé théng nhu Canvas, Seesaw dé hd
tro giang day.

Peter Wong (2010): Can bang hoc va nghi ngoi, tranh ap luc
cho tré.

UNESCO (1997): Pau tu ha tang, ning cao ning luc gido
vién.

Bo GD Nhat Ban (2008), EBS Han Quéc (2020): Quan ly tap
trung, dam bao céng bang tiép can tai liéu sb.

Bo GD&DT (2021, Thong tw 09/2021): H3 trg gido vién, hoc
sinh khai thac hoc liéu, quan Iy tién do.

Quan diém tac gia: Quan ly DHTT cho hoc sinh tiéu hoc 1
hé thdng tac dong c6 ké hoach cua chu thé quan ly Ién gido vién, hoc
sinh, phu huynh, hoc liéu, céng nghé, nham dam bao chit lwong gido
duc, str dung hoc liéu sinh dong, céng cu tuong tac (Kahoot, Zoom),
phl hop vai tam Iy va kha nang tu hoc han ché cua hoc sinh, dap tng
ddi méi gido duc Viét Nam.

1.2.3. Mot sb6 khai niém lién quan: LMS, e-Learning va
chuyén déi sé trong gi4o duc

1.2.3.1. Hé thong quan 1y hoc tap (LMS)

LMS 1a nén tang cong nghé hd tro quan ly day hoc truc
tuyén, tir luu trix bai giang, giao bai tap, kiém tra, danh gia dén theo
ddi tién do hoc tap (Ellis, 2009; Watson & Watson, 2007). Tai Viét
Nam, cac LMS nhu Viettel Study, MobiEdu, K12Online, Moodle,
Google Classroom duoc sir dung rong rai, dic biét ¢ bac tiéu hoc,
noi can sy phdi hop giira gi4o vién va phy huynh. LMS dam béo tinh
hé théng, minh bach va hiéu qua trong quan ly DHTT.

1.2.3.2. E-Learning

E-Learning la hinh thic hoc tap qua phuong tién dién tir va
Internet, sir dung hoc liéu s6, video, dién dan dé truyén tai tri thuc
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(Urdan & Weggen, 2000). Khac véi DHTT chd trong tuong tac dong
bo, e-Learning tap trung vao hoc khong ddng bg, ca nhan hoa va luu
trix noi dung. Trong gi4o duc tiéu hoc, e-Learning hd tro DHTT qua
on tap, giao nhiém vy, huéng dan phu huynh va luu trir tu liéu, két
hop voi LMS dé t6 chire hiéu qua.

1.2.3.3. Chuyén doi sé trong gido duc

Chuyén doi sb 1a qué trinh tich hop cong nghé sb vao day
hoc, quan 1y va diéu hanh gido duc dé nang cao hiéu qua va tiép can
(Bo TT&TT, 2020; UNESCO, 2021). O tiéu hoc, chuyén dbi s6 doi
méi phuong phép day, hinh thic hoc va quan ly, st dung LMS, Al,
Big Data, dién todn dam mdy. Pay 1a nén tang thuc day quan ly
DHTT hiéu qua, pht hop véi xu thé giéo duc hién dai.

Tong két: Cac khai niém LMS, e-Learning va chuyén doi s6
tao nén tang ly luan cho quan ly DHTT & tiéu hoc, nhan manh vai trd
cdng nghé, tuong tac va phdi hop phu huynh. DHTT nam trong hé
sinh théi e-Learning, s dung LMS va chiu anh huéng tir chuyén doi
sb, gop phan d6i mai giéo duc tai Viét Nam, dic biét tai TP.HCM.

1.3. Co sé ly luan vé hoat dong day hec truc tuyén cho
hoc sinh tiéu hec

1.3.1. Vai tro cia DHTT cho hoc sinh tiéu hoc

DHTT thuc day d6i méi gido duc theo Chwong trinh GDPT
2018 tai TP.HCM véi 6 vai tro: Tiép can linh hoat, dam bao hoc tap
lien tyc (Horton, 2003); Phat trién ki ning cong nghé qua Zoom,
Kahoot (Moore & Kearsley, 2012): Ca nhan hoa hoc tap, giam bat
binh ding (Athey, 2012); Duy tri hoc tap trong thién tai, dich bénh
(UNESCO, 2020).

Rén k¥ ning ty hoc (Tran Thi Thu Huyén, 2020); Ting giao
tiép, két ndi qua Zoom (Siemens, 2005). Thach thirc: Bit binh ding
s6, thiéu tuong tac, phu thugc phu huynh. Giai phap: Hb tro thiét bi,
dao tao gido vién, phdi hgp phu huynh.

1.3.2. Muc tiéu day hoc truc tuyén

DHTT huéng dén 7 muc tiéu: Dam bao kién thirc co ban (B
GD&DPT, 2021); Phét trién ki nang tu hoc (Zimmerman, 2002);
Nang cao ky nang cong nghé (UNESCO, 2020); Cé& nhan héa hoc tap
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(Horn & Staker, 2015); Khuyén khich tu duy sang tao, phan bién
(Trilling & Fadel, 2009); Tiang giao tiép, hop tac (Vygotsky, 1978);
Pam bao hoc lién tuc (OECD, 2020).

1.3.3. Ngi dung day hec truc tuyén

Noi dung dya trén Chuong trinh GDPT 2018, tinh gon, truc
quan, twong tac: Xu ly yéu cau kho (phat &m, thé duc) bang video, hd
tro phu huynh; Tinh gon muc tiéu YCCD (B6 GD&DPT, 2021); Panh
gia noi dung tu cha; Hoc liéu sé sinh dong (Trilling & Fadel, 2009);
Kiém tra linh hoat qua Google Forms, Kahoot (Cong vin 5766,
2021). Quan diém tac gia: Noi dung can tinh gon, truc quan, phdi
hop ba bén.

1.3.4. Phwong phap day hoc truc tuyén: 7 phuong phap:
giang day tryc tiép, tro choi (Kahoot), du &n, video, thao luan, dao
nguoc, ung dung di dong (Seesaw). Can truc quan, don gian, phu
hop tam ly tré (Vygotsky, 1978).

1.3.5. Hinh thic day hoc truc tuyén 7 hinh thirc: 16p hoc
truc tuyén, hoc liéu dién tu, tro choi, du &n nhém, phan hdi ca nhan,
hoc md-dun, hoi dap. Can linh hoat, bu dap thiéu tuong tac (Trilling
& Fadel, 2009).

1.3.6. Kiém tra va danh gia

KT&DPG qua 7 budc: tiéu chi, cong cu (Google Forms,
Kahoot), bai kiém tra da dang, luu trit, phan hoi, diéu chinh, hop tac
phu huynh. Can linh hoat, dong vién (Vygotsky, 1978).

1.3.7. Piédu kién hd trg DHTT

Ha tang cong nghé (may tinh, Internet); Phan mém, hoc liéu
than thién (Zoom, video); Bao mat, an toan (Luat An toan théng tin
mang 2015); Can kha thi, cdng nghé héa (Horn & Staker, 2015).

Chi tiét v& Mentimeter: Mentimeter I nén tang trinh chiéu va
khao sét truc tuyén, cho phép gido vién tao tric nghiém, khao sat y
Kién, va danh gia phan hdi thoi gian thuc, ting twong tac va hing thi
hoc sinh tiéu hoc.

Ung dung hoc tap khéc: Quizizz: Tro choi tric nghiém twong
tac, phi hop kiém tra Toéan, Tiéng Viét. Padlet: Bang twong tic dé
hoc sinh chia sé y tuong, nhu v& tranh My thuat. ClassDojo: Quan ly
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I6p hoc, guri phan hoi, két ndi phu huynh. Seesaw: Giao bai tap, luu
trix san pham hoc tap (v&, video), pht hop 16p 1-2.

1.4. Co s& ly luan vé quan ly hoat déng day hoc truc
tuyén cho hgc sinh tiéu hoc

1.4.1. Tam quan trong cia quan ly hoat dong day hoc
truc tuyén cho hoc sinh tiéu hec

Quan ly DHTT la nén tang dam bao chit luong gido duc,
phat trién pham chat (tu giac, hop tac) va nang luc (tu duy, giai quyét
van dé) cho hoc sinh tiéu hoc theo Chuong trinh GDPT 2018, dic
biét tai TP.HCM. Véi thoi gian tap trung ngan (10-15 phut) va ky
ning cong nghé han ché (Vygotsky, 1978), quan ly hiéu qua gidp
vuot thach thire moéi truong sb qua 5 khia canh:

Chat luong gi4o duc; K¥ ning sb, tu hoc; Twong tic xi hdi:
T chtrc du 4n nhom (Microsoft Teams), trd choi (Quizizz) dé duy tri
két ndi; HO trg phu huynh; Chuyén ddi sé.

Quan diém tac gia: Quan ly DHTT la yéu t6 then chét, tich
hop cong nghé va phéi hop ba bén dé nang cao hiéu qua gido duc

1.4.2. Lap ké hoach hoat dgng day hec truc tuyén

Lap ké hoach DHTT dua trén 4 chirc ning quan 1y véi 4 tidu
chuan, 17 tiéu chi, gém: xay dung noi dung — chuong trinh, t6 chirc —
phan cdng, theo ddi — danh gia va hop tac phu huynh — cong dong.
Ké& hoach can rd rang, linh hoat, phu hop dic diém hoc sinh tiéu hoc
va boi canh DHTT tai TP.HCM.

1.4.3. T6 chiic thuc hién ké hoach DHTT

T6 chuac thuc hién DHTT theo 3 tiéu chuan, 11 tiéu chi nham
trién khai ké hoach hiéu qua, gidp hoc sinh tiép thu va phat trién ky
nang. Noi dung gom: thiét ké bai giang sd, ca nhan hda hoc tap, to
chuc linh hoat, hd tro ki thuat va phdi hop ba bén (GV-HS-PH) dé
t6i wu hiéu qua DHTT tai TP.HCM.

1.4.4. Chi dao thyc hi¢n ké hoach DHTT

Ap dung 16 tiéu chi thuoc 3 nhém: trién khai cong nghé (6),
diéu phéi giang day (4) va phat trién ki ning HS (6), tudn thu Luat
An toan thong tin mang 2015 va ly thuyét gi4o duc hién dai.

Dé cao tinh linh hoat, dinh huéng phét trién ning luc sé va
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tuong tac da chiéu, phi hop dic diém hoc sinh tiéu hoc trong bdi
canh chuyén ddi sd.

1.4.5. Kiém tra, danh gia thuc hién ké hoach DHTT

KT&DG ké hoach DHTT dua trén 4 tiéu chuan, 17 tiéu chi
vé danh gia, phuong phép, thuc hién va cai tién.

Téc gia nhan manh can linh hoat, ttng dung cdng cu sb va cai
tién thuong xuyén dé nang cao chét luong DHTT tai TP.HCM.

1.5. C4c yéu t6 anh hwéng dén quan ly DHTT

1.5.1. Yéu t6 bén ngoai

Chi dao cua B6 GD&DT: Pinh hudéng qua chinh sach, van
ban (BGD&DT, 2021), hd tro trién khai hiéu qua (Fullan, 2001).

Phéi hop phu huynh: Quyét dinh hiéu qua qua giam sat, dong
hanh, ning lyc sé caa phy huynh (Cuban, 2001).

1.5.2. Yéu té bén trong

Nhan thtre, nang luc, trach nhiém cua CBQL va gido vién,
cung co s vat chét (thiét bi sb, LMS, Zoom) quyét dinh hiéu qua
quan Iy DHTT, doi hoi dio tao bai ban, doi méi phuong phap va tinh
than lan toa d6i méi (BGD&DT, 2021).

Két luan Chuong 1

Chuong 1 xiy dyng khung ly luan quan ly DHTT tiéu hoc,
dé cap dic diém (linh hoat, phi hop tam ly), md hinh quan Iy 4 chic
ning va giai phap cho thach thuc thuc té (15% HS thiéu thiét bi). Két
qua tao co so khao sét thuc trang va dé xuat giai phap nang cao chat
lugng DHTT tai TP.HCM.

CHUONG 2

THUC TRANG QUAN LY HOAT PONG DAY HQC
TRUC TUYEN CHO HQC SINH TIEU HQC THANH PHO HO
CHI MINH TRONG BOI CANH POl MOI GIAO DUC VA
PAO TAO HIEN NAY

2.1. Khai quét vé tinh hinh gi4o duc tiéu hec Thanh phé
Hé Chi Minh

2.1.1. Tinh hinh gi4o duc Thanh phé H6 Chi Minh

Hon 2,3 triéu HS tai gﬁn 1.200 truong; 100 % co so cd
phong CNTT, > 95 % GV dugc tap huan céng nghé.
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2.1.2. Tinh hinh gi4o duc tiéu hoc Thanh phé Hé Chi
Minh

570 truong tiéu hoc (~550 000 HS); 100 % GV thanh thao
DHTT, nhung chi ~ 70 % truong c6 quy trinh quan ly va danh gia
truc tuyén.

2.2. Khéi quéat veé té chirc khao sat thuc trang

Khao sat dugc thyc hién tai 26 truong tiéu hoc & 13
quan/huyén TP.HCM, thu thap y kién cua 420 can bo quan Iy va
1.260 gido vién qua bang hoi Likert 5 mirc.

Dit liéu dugc thu bang Google Forms, xir Iy bang SPSS dé
phan tich thuc trang quan ly DHTT.

2.3. Thuc trang hoat dong day hoc truc tuyén cho hec
sinh tiéu hoc Thanh phé Hé Chi Minh.

2.3.1. Thuc trang nhan thic vé vai tro caa hoat dong day
hoc truc tuyén cho hec sinh tiéu hoc

Nhan thirc vé DHTT dat TB = 4.15 (CBQL: 4.30, GV: 4.10),
cao & tu hoc (4.10), két néi gido duc (4.22), linh hoat giang day
(4.18); phong van xac nhan DHTT la cong cu phat trién ki nang thé
ky 21 (Sig. < 0.05, trir k§ nang cong nghé: 0.109).

2.3.2. Muc tiéu DHTT cho HS tiéu hec

TB = 4.13, cao nhat ¢ “dam bao kién thirc va tu hoc” (4.27),
thip & “ca nhan hoa hoc tap” (3.98, Sig. = 0.00); CBQL lac quan hon
gido vién vé cong nghé va sang tao (BLC = 0.19).

2.3.3. N§i dung DHTT cho HS tiéu hec

TB = 4.13, ndi bat & diéu chinh muc tiéu (4.24), nhung kiém
tra danh gia (4.05, Sig. = 0.00) va hoc liéu sé (4.09) can cai thién,
dic biét & ngoai thanh do thiéu tai nguyén.

2.3.4. Phwong phap DHTT cho HS tiéu hec

TB = 4.13, pho bién nhét 1a “giang day truc tiép qua video™
(4.18), “hoc qua video bai giang” (4.20), “trd choi hoc tap” (4.12),
“dy 4n nhom” (4.09); phuong phap sang tao c6 DLC cao, thé hién su
kh&c biét 16n gitra treong ndi thanh va ngoai thanh.

2.3.5. Hinh thitc t6 chitc DHTT cho HS tiéu hoc

TB = 4.15, cao nhat & “16p hoc truc tuyén” (4.26), “héi dap
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truc tuyén” (4.10), “mo-dun tu hoc” (4.19); Zoom, Google Meet phé
bién, nhung can ting tuong tac dé tranh nham chéan cho hoc sinh tiéu
hoc.

2.3.6. Kiém tra va danh gia trong DHTT cho HS tiéu hoc

TB = 4.17, tiéu chi “xay dung tiéu chi va bai kiém tra da
dang” dat 4.25, nhung “hop tac véi phu huynh trong danh gia” thap
hon (4.08, Sig. = 0.000). Cong cu kiém tra s6 héa (4.13) can dong bo
hon gitra cac truong.

2.3.7. Co sé vat chat phuc vu DHTT cho HS tiéu hoc

Pat 4.15/5 diém nhung con han ché: 10% HS thiéu thiét bi
(wu tién ngoai thanh), phan mém chua than thién, rai ro bao mat.
CBQL déanh gia cao hon GV (4.23 vs 4.12, Sig.<0.05). Giai phap: bo
sung thiét bi, cai tién giao dién phan mém, ting cuong an ninh mang
(Cronbach’s Alpha=0.825).

2.4. Thuc trang quan ly DHTT cho HS tiéu hoc TPHCM

2.4.1. Nhan thiec tim quan trong quan Iy DHTT cho HS
tiéu hoc

TB = 4.26, chat lugng giao duc (4.48, Sig. = 0.027), k§ ning
tu hoc (4.34, Sig. = 0.043). Phong van nhan manh tuong tac va hd
tro phu huynh.

2.4.2. Lap ké hoach quan Iy DHTT cho HS tiéu hoc

TB = 4.04-4.07, giam sat giang day (4.04), hop tac phu
huynh (4.05), chia sé¢ tai nguyén (4.18). Phan héi cu thé (Sig. =
0.029) can cai thién.

2.4.3. Té chirc quan ly DHTT cho HS tiéu hec

TB = 4.03-4.08, bai giang truc tuyén (4.11), tu hoc (4.03),
cdng nghé (4.04). Sang tao khéac biét gitta CBQL va GV (Sig. =
0.008).

2.4.4. Chi dao quan ly DHTT cho HS tiéu hec

TB = 4.01-4.03, trién khai & diéu phéi tét (4.04), phat trién
k¥ nang thap (3.52, Sig. = 0.000), can chi dao sat sao hon.

2.4.5. Kiém tra danh gia quan ly DHTT cho HS tiéu hec

TB = 4.03-4.11, tiéu chi phd hop (4.04), cai tién (4.03), Sig.
> 0.05, d6ng thuan cao vé danh gia lién tuc.
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2.5. Thuc trang cac yéu té anh hwéng dén quan ly hoat
dong day hoc truc tuyén cho hoc sinh tiéu hoc Thanh phd Hé Chi
Minh

2.5.1. Yéu t6 anh hwéng bén ngoai nha trwdng caa quan
Iy hoat dong day hoc truc tuyén cho hec sinh tiéu hec Thanh phé
Hb Chi Minh

Chinh séch gi&o duc, ha tang cdng nghé dia phuong, trinh do
phu huynh va diéu kién kinh té — xa hoi anh huong truc tiép dén hiéu
qua quan ly DHTT.

2.5.2. Yéu t6 anh hwéng bén trong nha trwong cia quin
ly hoat ddng day hoc truc tuyén cho hoc sinh tiéu hoc Thanh phé
Hb Chi Minh

Ning luc d6i ngil, co s¢ vat chat, vin hoa trudng hoc va su
phdi hop giira can bo quan ly — gido vién la cac yéu té quyét dinh
chat luong t6 chire DHTT trong nha truong.

2.6. Panh gia chung vé thuc trang quan ly hoat déng day
hoc truc tuyén

Khao sat va phong van tai 26 truong tiéu hoc ¢ 13
quan/huyén TP.HCM cho thay quan Iy DHTT c6 thanh tyu va han
ché, phan anh qua dit liéu va phan tich trudc.

2.6.1. Piém manh

Quan ly DHTT tai TP.HCM dat thanh tuu véi t6 chic linh
hoat (TB = 4.04-4.11), phét trién k§ nang tu hoc, cong nghé (TB =
4.03-4.04), hop tac phu huynh hiéu qua (TB = 4.05, 85% tham gia),
va chinh séch hd tro rd rang, khang dinh tiém ning giao duc sé hoa.

2.6.2. Piém yéu

Quan ly DHTT tai TP.HCM thiéu dng bd ¢ tu duy sang tao,
tu hoc (Sig. = 0.008, 0.000), ho tro k§ thuat (TB = 3.94), giam sat
LMS (TB = 3.99), ha tang cong nghé (Sig. = 0.036), phan héi (Sig. =
0.029), can cai tién dé nang cao hiéu qua.

2.6.3. Nguyén nhan

Chi dao quyét liét, nhan thac CBQL cao (TB = 4.03-4.08),
hop tac phu huynh 1a diém manh, nhung khoang cach nhan thirc
CBQL-GV (Sig. = 0.000), thiéu dao tao, ha tAng chénh léch, d6i ngii
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ky thuat mong, noi dung thiéu sang tao can tré quan ly DHTT tai
TP.HCM.
Két luan Chuong 2

Chuong 2 cho thay quan ly DHTT & 26 truong tiéu hoc
TP.HCM dat t6 chuc linh hoat, k§ nang hoc sinh va hop tac phu
huynh kha t6t nhung con yéu vé chi dao dong b, ha tang, hd tro k§
thuat va tinh sang tao.

Nguyén nhan chinh la chénh léch ha tang, thiéu dao tao va
phu thuéc phu huynh, goi huéng giai phap vé quan ly, ha tang va
phdi hop trong Churong 3.

CHUONG 3
BIEN PHAP QUAN LY HOAT PONG DAY HQC
TRUC TUYEN CHO HOQC SINH TIEU HQOC THANH PHO HO
CHI MINH TRONG BOI CANH POI MOI GIAO DUC VA
PAO TAO HIEN NAY

3.1. Nguyén tic dé xuit

Céc bién phap dwoc xay dyng dua trén nim nguyén tic, dam
bao phu hgp Chuong trinh GDPT 2018 va thuc trang giao duc
TP.HCM:

Tinh muc tiéu: Dinh huéng nang cao chét lugng hoc tap, phét
trién tu duy sang tao, tu hoc, k§ ning cong nghé, dat chuan ning luc
(B6 GD&DT, 2018).

Tinh khoa hoc va ddng bo: Duya trén ly luan gido duc (Fullan,
2001) va Nghi quyét 29-NQ/TW (2013), phdi hop thdng nhat gitra
Sé& GD&DT, CBQL, GV.

Tinh thuc tidn: Phi hop ha tang cong nghé chua dong déu,
nang luc sé gido vién, tan dung ngudn luc sn c6 (Zawacki-Richter
& Latchem, 2018).

Tinh kha thi va hi¢u qua: D& trién khai, c6 huéng dan va hd
tro ki thuat rd rang, t6i wu hoa hiéu qua quan ly (B6 GD&DT, 2018).

Tinh hé thdng, ké thira, phét trién: Tac dong toan dién, ké
thira hop tac phu huynh, d6i moi sang tao, c& nhan hoéa hoc tap
(Jonassen, 1999).
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3.2. C4c bién phép

Bién phép 1: Bién phép tang cudng nhan thirc tim quan trong
cua quan ly hoat dong DHTT tai TP.HCM

Bién phép 2: Bién phap nang cao lap ké hoach hoat dong
DHTT tai TP.HCM

Bién phap 3: Bién phap day manh t6 chic hoat dong DHTT
tai TP.HCM

Bi¢n phép 4: Bién phap tang cuong chi dao hoat dong DHTT
tai TP.HCM

Bién phép 5: Bién phap nang cao kiém tra, danh gia hoat
dong DHTT tai TP.HCM

3.3. Quan hé giira c4c bién phap dé xuat

Céc bién phép lién két chat ché: Nhan thirc dinh hudéng ké
hoach — K& hoach dan dit t6 chirc — T6 chirc can chi dao — Kiém
tra-danh gia hoan thién tat ca.

3.4. Khio sat tinh cén thiét va kha thi cia cac bién phap

3.4.1. Muc dich khao sat

Muc dich: Panh gia tinh can thiét va kha thi cua bién phap
quan ly day hoc truc tuyén qua y kién gido vién, CBQL.

Phuong phap: Khao sat 106 nguoi (26 chuyén vién, 80
CBQL, t6 truéng) bang thang Likert 5 muc, phan tich qua SPSS.

Két qua: Can thiét (PTB 4.05-4.10, cao nhat “Chi dao™:
4.10):; kha thi (DTB 4.24-4.58, cao nhat “Té chirc”: 4.58).

Két luan: Bién phap phi hop, dap tng thyc tién va doi mai
giéo duc.

3.4.2. Ngi dung khao sat

Khao sét tap trung danh gia tinh can thiét va kha thi cua 5
bién phap quan Iy DHTT thong qua y kién cua chuyén vién, CBQL,
t6 truong chuyén mon tai cac truong tiéu hoc TP.HCM

3.4.3. Phuong phap khao sat

Str dung bang héi theo thang Likert 5 muec, thu thap qua
Google Forms va xt ly bang phan mém SPSS dé dam bao do tin cay,
tinh khach quan va hé thong.

3.4.4. Khach thé khao sat
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Gom 106 nguoi: 26 chuyén vién Phong GDDT va 80 CBQL,
to truong chuyén mén dén tir cac truong tiéu hoc dai dién céc
quan/huyén tai TP.HCM.

3.4.5. Két qua khao sat

Céc bién phap duoc danh gia can thiét (BTB 4.05-4.10, cao
nhat: chi dao) va kha thi (PTB 4.24-4.58, cao nhat: to chirc). Piéu
nay khang dinh tinh phi hop va hiéu qua trién khai trong thyc tién.

3.5. Thuc nghiém bién phap

3.5.1. Muc dich, ndi dung va co sé lwa chon bién phéap
thuc nghiém

Muc dich: kiém chtng bién phap “Day manh t6 chic DHTT”
tai TP.HCM.

Panh gia qua bon chi sb: chat lwong quan ly, mac tham gia
hoc sinh, chit lwong giang day, phéi hop phu huynh.

Gia thuyét HO: bién phéap khdng cai thién dang ké so vai hién
trang (QD 1270/QD-SGDDT).

Gia thuyét H1: bién phap nang cao rd rét hiéu qua quan ly,
day-hoc va mac tham gia cta hoc sinh, phu huynh.

3.5.2. Poi twgng, pham vi va thoi gian thwe nghiém

Pia ban: Truong Tiéu hoc Tuy Ly Vuong (Quan 8) va Binh
Tri 1 (Quéan Binh Tan), TP.HCM

Dbi tuong: 7 CBQL, 28 TTCM, 187 GV

Thoi gian: 9/2024-11/2024.

Co sé lya chon: Hai truong c6 quy md, doi ngii twong dong,
kinh nghiém trién khai DHTT, phu hop vai Quyét dinh 2457/QD-
BGDDT (2023).

3.5.3. Phwong phap thyc nghiém

Thiét ké nghién ciru: Thuc nghiém khong dbi chang véi quy
trinh khao sat trudc-sau (thang do 5 muc), trién khai 5 bién phap
DHTT va phan tich bang SPSS.

Tiéu chi danh gia: 3 nhom (chuong trinh hoc 4 tiéu chi, giang
day 3 tiéu chi, ky ning HS 4 tiéu chi) tap trung vao yéu té cong nghé
va phaét trién nang lyc.

3.5.4. Tién trinh thuc nghiém
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Xéc dinh ddi tuong: 7 CBQL, 28 TTCM, 187 GV tai hai
trueong.

Khao sat trude tac dong (5/2022): TB = 3.77-4.08, DLC =
0.58-1.14.

Trién khai bién phap (9/2024): Tap huan CBQL, TTCM, GV
vé LMS, c4 nhan hoa bai hoc, hd trg ky thuat, dua trén Quyét dinh
2457/Qb-BGDDT va Coéng van 1270/QD-SGDDT.

Khao sat sau tac dong (11/2024): Thu thap dir liéu qua
Google Form, xtr Iy bang SPSS

3.5.5. Két qua thuc hién bién phap thuc nghiém

Két qua trudc-sau thuc nghiém:

Chuong trinh hoc tang tir 3.82 1én 4.10 (Sig.=0.000), noi bat
& LMS (+0.36) va ca nhan hoa (+0.32). Giang day va ky nang HS c6
cai thién nhung chwa da manh (Sig.>0.05), trir hd tro k§ thuat
(+0.17) va sang tao (+0.07).

3.5.6. Két luan thwc nghiégm

4/11 tiéu chi dat Sig.<0.05 chirng minh hiéu qua cai thién
quan ly DHTT, chat luong day-hoc va phdi hop phu huynh (PLC
giam 0.59-0.87).

Ung dung thyc tién:

Bién phap kha thi vé6i gido duc tiéu hoc, dé xuat nhan rong tai
TP.HCM va téi wu hoa cac tiéu chi chua dat.

Két luan Chuwong 3

Chuong 3 dé xuét 5 bién phap quan Iy DHTT (nhan thic, ké
hoach, t6 chuc, chi dao, kiém tra) da duoc thuc nghiém thanh cong
tai 2 truong tiéu hoc (TB ting 0.35-0.42 diém), dé xuat nhan rong
mo hinh két hop dao tao k¥ ning s6 cho CBQL-GV-phy huynh

KET LUAN VA KHUYEN NGHI

Két luan

Khuyén nghi

Bo Gido duc va Dao tao

S6 GD&DT TP.HCM

Phong GD&DPT

Truong tiéu hoc trong Thanh phé HS chi Minh
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